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in the cost of ID 
verifications to be 
applied with effect 
from 1 July 2025

ID verifications are a common practice in 
employment and human resources.

On 23 June 2025, the Minister of Home Affairs issued an 
amendment to the Regulations under the Identification 
Act 68 of 1997 (Regulations) publishing an increase in the 
costs for the “furnishing of information from the population 
register” (i.e. ID verifications).

The current price of real-time ID verifications is R0.15, but 
with effect from 1 July 2025, the price for ID verifications 
will increase as follows:

• R10 per transaction for real-time ID verifications; and

• R1 per transaction for “non-live batch verifications” that 
take place during off-peak hours.

No charges are applied to ID verifications by State 
departments, municipalities and statutory bodies.

The verification of identity documents is governed by 
the Regulations and the amendment to the Regulations 
was published in Government Gazette No. 52893 
(notice No. 6336) on 23 June 2025.

Reasons for the increased cost

Since 2013, the Department of Home Affairs (DHA) has 
provided a service, known as the online verification 
system (OVS), which allows third parties to verify identities 
and other biographical information against the National 
Population Register (NPR).

In a statement issued on 23 June 2025, the DHA stated that 
an increase in the price of ID verifications was necessary 
because the current price is unsustainably low. The DHA 
also stated that the under-pricing of ID verifications has 
led to “profiteering and abuses by some users”, which 
in turn overwhelms the OVS and the NPR and causes 
failure rates in excess of 50%. The DHA claims that this 
has also contributed to “system offline” failures at Home 
Affairs offices.

The DHA also announced that on 1 July 2025, the rollout 
of an upgraded NPR verification service will begin that 
aims to grant companies and government users the ability 
to verify identities with first-class speed and reliability. 
These upgrades to the OVS and NPR system (and the 
accompanying maintenance costs) are also among the 
reasons for the increased pricing in ID verifications. The 
upgraded OVS is said to produce a function which is sleek, 
modern, performs in real-time and reduces the failure 
rate to below 1%. The new system will also introduce an 
option for users to do “non-live batch verifications” during 
off-peak hours at a significantly lower fee than real-time 
verifications (i.e. R1 vs R10 – a 90% difference).

Where the purpose of the Regulations may have the effect 
of the existing DHA IT systems not continuously being 
“offline”, it is to be welcomed. Only time will tell whether 
this intended purpose is ultimately achieved.

Imraan Mahomed and Lee Masuku

S O U T H  A F R I C A



OUR TEAM
For more information about our Immigration Law sector and services in South Africa, Kenya and Namibia, please contact:

Sammy Ndolo
Managing Partner | Kenya
T +254 731 086 649
 +254 204 409 918
 +254 710 560 114 
E sammy.ndolo@cdhlegal.com

Imraan Mahomed
Director:
Employment Law
T +27 (0)11 562 1459
E imraan.mahomed@cdhlegal.com

Alex Muchira
Partner | Kenya
T +254 731 086 649
 +254 204 409 918
 +254 710 560 114 
E alex.muchira@cdhlegal.com

Lee Masuku
Senior Associate:
Employment Law 
T +27 (0)11 562 1213
E lee.masuku@cdhlegal.com

Abednego Mutie 
Senior Associate | Kenya
T +254 731 086 649
 +254 204 409 918
 +254 710 560 114 
E abednego.mutie@cdhlegal.com

Taryn York
Senior Associate:
Employment Law
T +27 (0)11 562 1732
E taryn.york@cdhlegal.com

Mapaseka Nketu
Paralegal:
Employment Law
T +27 (0)11 562 1178
E mapaseka.nketu@cdhlegal.com



CLIFFE DEKKER HOFMEYR | cliffedekkerhofmeyr.com

BBBEE STATUS: LEVEL ONE CONTRIBUTOR

Our BBBEE verification is one of several components of our transformation strategy and we continue to seek 

ways of improving it in a meaningful manner.

PLEASE NOTE
This information is published for general information purposes and is not intended to constitute legal advice. 

Specialist legal advice should always be sought in relation to any particular situation. Cliffe Dekker Hofmeyr 

will accept no responsibility for any actions taken or not taken on the basis of this publication. 

JOHANNESBURG
1 Protea Place, Sandton, Johannesburg, 2196. Private Bag X40, Benmore, 2010, South Africa.  

Dx 154 Randburg and Dx 42 Johannesburg.

T +27 (0)11 562 1000 F +27 (0)11 562 1111  E  jhb@cdhlegal.com

CAPE TOWN
11 Buitengracht Street, Cape Town, 8001. PO Box 695, Cape Town, 8000, South Africa. Dx 5 Cape Town.

T +27 (0)21 481 6300 F +27 (0)21 481 6388  E ctn@cdhlegal.com

NAIROBI
Merchant Square, 3rd floor, Block D, Riverside Drive, Nairobi, Kenya. P.O. Box 22602-00505, Nairobi, Kenya.

T +254 731 086 649 | +254 204 409 918 | +254 710 560 114

E cdhkenya@cdhlegal.com

NAMIBIA
1st Floor Maerua Office Tower, Cnr Robert Mugabe Avenue and Jan Jonker Street, Windhoek 10005, Namibia

PO Box 97115, Maerua Mall, Windhoek, Namibia, 10020

T +264 833 730 100 E cdhnamibia@cdhlegal.com

STELLENBOSCH
14 Louw Street, Stellenbosch Central, Stellenbosch, 7600.

T +27 (0)21 481 6400 E cdhstellenbosch@cdhlegal.com

©2025 14834/JUN

https://www.linkedin.com/company/cliffe-dekker-hofmeyr-inc/
https://www.youtube.com/channel/UCvCNe1IiE11YTBPCFFbm3KA
https://www.cliffedekkerhofmeyr.com/en/news/
https://www.instagram.com/accounts/login/?next=/cdhlegal/
https://twitter.com/CDHLegal?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor

	Button 14: 
	Button 15: 
	Button 16: 
	Button 17: 
	Button 18: 
	Button 19: 


