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POPIA: De-mystifying the role of
an information officer

An important aspect of POPIA compliance is
the appointment of an information officer. The
purpose of this infographic is to assist you in
understanding the duties and responsibilities of
information officers, considerations related to
their appointment and other questions you may
wish to consider.
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Given the importance of data as a @

N7 } information officer
_ _ _ _ < || m isimportant?
in leveraging key business strategies to enhance,
grow and diversify businesses, the appointment of
an information officer responsible for your business’s
POPIA compliance (required by the Protection of i Establishment of an effective
Personal Information Act 12 of 2013 (POPIA)) should be [ privacy office.
a strategic decision.

’ Why the role of an

Have you thought about who is the right person
for the role of an information officer and deputy Data breach, cybercrimes and
information officer/s in your business? cybersecurity risk preparedness.

Non-compliance attracts
. civil and criminal liability.
@h Duties and
@’ responsibilities A 4

Developing a

SR Compliance. Sl Wil O Key considerations for
framework. determining the appointment

Conducting impact Update PAIA Manual. 212
assessments. @}

Seniority.
Respond to @ Ongoing staff training ©
POPIA requests. and awareness. W

Cooperating with the \@ Reporting
Information Regulator. Data Breaches.
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Knowledge of POPIA.

o

Trust relationship and accountability.

Conflicts of interest.

Can you centralise the role Can you appoint an
of an information officer in external party as an

a group of companies? information officer?

Yes, while you require separate registration of the A private body may, however a
information officer per responsible party, you can leverage public body may not.
common expertise and centralise POPIA compliance.
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Our BBBEE verification is one of several components of our transformation strategy and we continue to seek ways of improving it in a meaningful manner.
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This information is published for general information purposes and is not intended to constitute legal advice. Specialist legal advice should always be sought in
relation to any particular situation. Cliffe Dekker Hofmeyr will accept no responsibility for any actions taken or not taken on the basis of this publication.
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