CORPORATE
& COMMERCIAL

ALERT

28 APRIL 2022

&

CLIFFE DEKKER HOFMEYR

INCORPORATING
KIETI LAW LLP, KENYA

IN THIS ISSUE

KENYA

Mobile Money Mingle: The CBK's
launch of mobile money merchant
interoperability

On Friday 8 April 2022, the Central Bank of Kenya (CBK)
announced the launch of the first phase of mobile
money merchant interoperability across three digital
payment providers — Airtel Networks Kenya Ltd via
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Mobile Money
Mingle: The CBK's
launch of mobile
money merchant
interoperability

On Friday 8 April 2022, the Central
Bank of Kenya (CBK) announced the
launch of the first phase of mobile
money merchant interoperability
across three digital payment
providers — Airtel Networks Kenya
Ltd via Airtel Money, Safaricom PLC
via M-PESA and Telkom Kenya Ltd
via T-Kash. The result of this first
phase is that Airtel Money users and
T-Kash users may now make direct
payments to any Safaricom M-PESA
till number using Safaricom’s “Buy
Goods" service. Importantly, this
phase only applies to the “Buy
Goods" service and does not
extend to other services, such as
Safaricom'’s “Pay Bill" option.

Although the "Buy Goods” and

“Pay Bill" services both facilitate digital
payments for goods and services,
there is a difference between the
two. The "Pay Bill" service caters

for a customer that has an official
relationship and account with the
merchant to enable payment of
re-occurring bills, such as utility bills
or loan repayments. On the other
hand, the "Buy Goods" option caters
for walk-in customers paying for
goods and services over the counter.

In February 2022, the CBK issued

its National Payment Strategy

2022 - 2025, which identified

trust, security, usefulness, choice
and innovation as key principles to
promote within Kenya's national
payments landscape. According to
the CBK, this first phase is a step
towards achieving its 2022 - 2025
goal and represents an important
step in Kenya's evolution that will
pave the way for future extensions of
interoperability to enable Kenyans to
‘pay anyone, anywhere".

The aim of this mobile money mingle
is to deepen financial inclusion and
the convenience of making digital
payments regardless of a customer
or merchant’s network. In the CBK's
MSME 2021 Access to Bank Credit
Report, financial inclusion in Kenya
was marked at 83%, while the rate

of digital payments increased by a
noteworthy 24%. Nevertheless, the
CBK identified that Kenya's payments
system still faces interoperability
challenges, as customers frequently
make unnecessary transfers

across different networks in order

to buy goods or services from a
merchant who is registered on a
different network.

These nuanced challenges hinder

the ease of doing business as they
increase the complexity, time

and costs associated with digital
payments. The introduction of the
first phase of interoperability therefore
presents an opportunity to resolve
some of these challenges. In the

words of the CBK, this new service
will “further deepen the digitalisation
of payments to large and small
businesses using the already extensive
mobile money rails, and therefore
enable customers to conveniently
make payments.”
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BBBEE STATUS: LEVEL ONE CONTRIBUTOR
Our BBBEE verification is one of several components of our transformation strategy and we continue to seek
ways of improving it in a meaningful manner.
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